Subject Covering the Beneficiary Emergency Conditions.

| Circular

Important for All Qualified Companies and Accredited

healthcare Providers

In reference to the Circular, issued by the General Secretariat of the Council of
Cooperative Health Insurance, No. (1733/1439/3531) dated 17/11/1439 H
(corresponding to 30/07/2018 G), which includes in paragraph (Sixth) sorting the
emergency conditions to which the tolerance rate (participation by payment) does not
apply. Also, in reference to the Circular of the General Secretariat of Council of
Cooperative Health Insurance No. (701) dated 18/04/1441 H (corresponding to
15/12/2019 G), with respect to health service providers’ violation of the Executive
Regulations of the Cooperative Health Insurance Law, requiring the beneficiaries to pay
the costs of treatment services in cash until an approval is given by the insurer.

Accordingly, the General Secretariat of the Cooperative Health Insurance Council
confirms that healthcare providers should treat emergency patients according to the
classification of the Ministry of Health under the level (1- Resuscitation, 2- emergency,
3- Urgent) of the levels of urgent medical care according to the link of the emergency
sorting on the portal of the Ministry of Health
(https://www.moh.gov.sa/eServices/Licences/Documents/27.pdf) without requiring the
insured to pay any costs for medical services and restrict them directly to the insurance
companies account according to the following procedures:

1. The healthcare provider shall be obligated to provide emergency treatment services
directly and without the need to refer to the insurer.

2. The insurer shall be notified within a maximum period of 24 hours from the time
the case was admitted, and in the event, the healthcare provider delays in notifying
the insurer of the case, without an acceptable excuse preventing them from notifying
the insurer within the specified period, the insurer shall have the right not reimburse
them.

3. In case it does not approve the continuity of treatment by the healthcare provider,
the insurer shall be entitled to transfer the beneficiary after the condition is
stabilized to another healthcare provider within the insurer’s network of certified
healthcare providers.

4. In the event that the healthcare provider has a contract with the insurer to provide
healthcare: The insurer shall refund the healthcare provider claims according to the
price list and the mechanism agreed upon in such contract signed between both
parties.

5. Inthe event that the healthcare provider does not have a contract with the insurer to
provide health services: The insurer shall be obliged to refund the claims directly to
the non-contracted health service provider for the period that the beneficiary spends
receiving treatment, based on the specific rates approved by the Ministry of Health.

6. Inthe event that the healthcare provider admits patient with an emergency condition
whose insurance situation cannot be verified: The procedures approved by the
Ministry of Health shall be complied with in accordance with the Private Health
Institutions Law and its Regulations. In case that the patient is found to be insured,
the above procedures shall be applied and the justification for the delay in filing the
claim shall be raised according to the requirements of the case within the
notification submitted to the insurer.

Accordingly, the General Secretariat of the Council of Cooperative Health Insurance,
and out of its concern in the quality of medical services provided to the beneficiaries,
would like to emphasize to all eligible companies and certified health service providers
that they shall adhere to the aforementioned, bearing in mind that the General Secretariat
will regularly follow up on compliance with what is included in this Circular and take
regulatory action in the event of non-compliance.
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